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Abbreviation 
 

 

Abbreviation Definition 

DNT Dagang Net Technologies Sdn Bhd 

MITI Ministry of International Trade and Industry 

ePCO Electronic Preferential Certificate of Origin 

COBEXS Cross Border Exchange with Shanghai e-Port 

OGA Other Government Agencies 

SMK Sistem Maklumat Kastam 

CO Certificate of Origin 

CA Cost Analysis 

FA Forwarding Agent 
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Section 1. Introduction 
1.1. What is ePCO System? 

The Electronic Preferential Certificate of Origin (ePCO) is a web-based 
Certificate of Origin application and approval system. It is an online 
document that certifies the country of origin of a product. The ePCO is 
intended solely to prove the origin of goods to satisfy customs or trade 
requirements. It can be used also as supporting documents for the 
issuance of corresponding Certificate of Origin by another authorised party. 
It also provides other functions to users such as: 

 Online application of Cost Analysis and Preferential Certificate of 
Origin Forms 

 Online approval by authorized party 

 Online enquiry of application status 

1.2. What is COBEXS? 
COBEXS is one of ePCO system that allows the interactions between DNT 
and Shanghai e-Port, mainly to send ACFTA data electronically from DNT 
to Shanghai e-Port. This direct connectivity will allow port authority to 
receive data in advance, when the CO is approved by CO Certificate 
Issuance Agency in Malaysia. Data checking and validation can be done 
efficiently in Importer’s country. 

1.3. How does this System Benefit Me? 
 Reduces Turnaround time – faster processing time 

 It’s convenient – accessible from any computer that is connected to 
the internet. 

 Ease of Use – user friendly even for non-PC savvy 

 Multi Tasking – access to various value-added services.  

1.4. System Requirements? 
COBEXS is a web-based system and it has been certified to work well with 
below browser: 

 Chrome Version 35 above 

 Internet Explorer 9 and above 

 Mozilla Firefox 29 and above 
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1.5. Who Should Read This Publication? 
This user manual is designed to accommodate the specific requirements of 
each user. This publication (or topic collection) is intended for; 

i. Trader / Manufacturer 

1.6. About This Document 
This publication is to provide an overview on how a Trader officer can 
create new, view, update ACFTA application, and deeper understand on 
the system with step by step helps. 

1.7. Support Information  
Should there be any issues arising from the use of the system, please 
contact Dagang Net’s Careline; 
Call our CARELINE at 1300 133 133  
or email to careline@dagangnet.com  

or visit www.dagangnet.com/customer-service 

CARELINE is available 24 hours daily, including public holidays 

https://epaymentuat.dagangnet.com.my/
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Section 2. Getting Started  
2.1. System Access 
This system is accessible via: 

http://newepco.dagangnet.com.my/dnex/login/ 

Please follow the steps in the images below to access the system. 

 
Figure 1 

 

 
 
 

 
Figure 2 

 
 

URL address: http://newepco.dagangnet.com.my/dnex/login/ 

 

 

 

 

 

 

1. Open the web browser. 

2. Enter URL address in the 
web browser. 

http://newepco.dagangnet.com.my/dnex/login/
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2.2. Log In 

 
Figure 3 

 

2.3. Sign out 

 
Figure 4 

1. Enter username and Password 
here. Then click on Sign in 

1. Click here to view Company 
Info & Status 

2. Then click here to sign out 



 
 

Page 10  
© Dagang Net 2021 COBEXS User Manual- Trader Module 

Section 3. Listing 
This section shows the steps to search and view application in the system. 

 

 
Figure 5 

3.1. Search and View Application 

 
Figure 6 

 

1. Click on this tab to view 
search details 

1. Click here to open the 
page 
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Figure 7 

 

 

 
Figure 8 

 
 
 

3. Then, click on Search 
 

4. Search result listed in this 
table. 

5. Click on this button to view 
details of this application. 

2. Enter criteria to search 
as required 
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Figure 9 

 
 
 

6. Application details 
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Section 4. New Application 
This section shows the steps for users to create new application for 
ACFTA. 

 
Figure 10 

4.1. Create New 

 
Figure 11 

 

 
Figure 12 

 

1. Click New to create new 
application. 

2. Select the Application Type 
and Scheme (ACFTA) 

1. Click here to open the 
page 
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Figure 13 

 

4.1.1. Company Details 
Once new application is created, the application page will be displayed. Please fill 

up all details.  

 
Figure 14 

*Note: Follow these steps for all details with  button. 

 
 
 
 
 

3. Application Case will appear 
once scheme selected. Click to 
select. 

2. Fill up other details 

1. Click this button to select 
registered details from the list. 

4. Then, click here to create 
new application. 
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4.1.2. Finished Product 

 
Figure 15 

1. Add UOM and FOB here  
2. Click here to add finished 

product 
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Figure 16  

 

3. Click here to select from approved 
finish product, or manually fill in 
the required details. 
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Figure 17 

 

4.  Search for finished product 
here 

5. Click on this button to select 
and add this product 
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Figure 18 

 

 

6. Selected Finished Product 
added here 

8. Add HS Code and FOB Value 
for this Finished Product 

9. Save this Finished Product 
here and proceed to next 
details 

7. Click to add Brand/Model 
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Figure 19 

 

10. Enter the packaging 
details as required 
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Figure 20 

 

 
Figure 21 

 

 
Figure 22 

 
 
 

11. Click here to add invoice 

13. Click here to save  

12. Add Invoice number and date 

14. Finished product added 
and listed here 
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4.1.3. Attached Document 
This system supported attachments with file extension of .gif, .jpg, .tif, .pdf, .doc, 
docx, .xls, and .xlsx only. The maximum size allowed for upload is 2 MB. 

Please make sure that documents are uploaded on below sequence; 

i. Invoice 
ii. Bill of Lading or airway Bill 
iii. Customs Declaration Form (K2) 
iv. Other additional documents 

 

 
Figure 23 

 

 
Figure 24 

 

 
 
  

1. Click here to attach documents 

2. Click on this button add files  

3. Select document to attach 
and then click Open  
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Figure 25 

 

 
Figure 26 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Click on here to start 
uploading added documents 

5.  Document uploaded. Attached 
other documents with the same 
steps  
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4.1.4. Declaration and other Details 

 
Figure 27 

1. Click on these tabs and fill up all 
required details. Please use the 
same steps as in above sections.  

2. Tick to select type of this 
transaction and Print Option 

2. Click here to select Applicant  

4. Click here to preview the 
printing option. 
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Figure 28 

 

4.1.5. Consent and Submit 

 
Figure 29 

2. Select Application 
Submitted as update 

3. Tick here to accept the 
consent if agree. 

5. Print Preview 

1. Then click here to update 
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Figure 30 

 

 
Figure 31 

 

 
Figure 32 

 

5. Check details, and if 
confirmed, click yes to submit 

4. Click OK to proceed 

6. Application submitted. Click 
Yes to print, or No to close. 
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Figure 33 

7. Sample of Reference no. print 
slip. 
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Section 5. Update Consignee Information  
This section shows the step to update consignee information for approved 
CO, with or without Importer ID- ‘ROC / ROB No.’ field at section Good 
Consigned To and Consignee Information. 

 

 
Figure 34 

 

 
Figure 35 

 

2. Select ‘CO’, ‘ACFTA’ and 
‘Application Approved’ and 
other details as required. 

3. Click here to search 

1. Click here to open the 
page 
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Figure 36 

 

4. Click here to view the details. 
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Figure 37 

5. Update as required. 

6. Click here to update status 
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Figure 38 

 

 
Figure 39 

 

7. Select ‘Update Consignee 
ROC/ROB No.’ 

8. Click here to update the 
changes. 
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Figure 40 

 

 
Figure 41 

 

9. Enter Remarks here 

10. Click Yes to proceed update. 

11. ROC/ ROB No. successfully 
updated. Click OK. 
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Section 6. Cancellation 
This section shows the steps to request for cancellation for approved 
ACFTA application. 

 

 
Figure 42 

 

 
Figure 43 

 

2. Select ‘CO’, ‘ACFTA’ and 
‘Application Approved’ and 
other details as required. 

3. Click here to search 

1. Click here to open the 
page 
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Figure 44 

 

4. Click here to view the 
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Figure 45 

 

5. Click here to select status 
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Figure 46 

 

 
Figure 47 

 
 
 

6. Select ‘Apply for Cancellation’ 
here 

8. Click here to update the 
changes. 

7.  Add Cancellation Reason 
here 
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Figure 48 

 

 

9. Click Yes to confirm cancellation. 
Status will change to ‘Apply for 
Cancellation ‘ 
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Section 7. Printing 
This section shows the steps to print approved ACFTA (Form E) and 
Overleaf. 

 

 
Figure 49 

 

 
Figure 50 

 

1. Click here to open the 
page 

2. Select ‘CO’, ‘ACFTA’ and 
‘Application Approved’ and 
other details as required. 

3. Click here to search 
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Figure 51 

 

4. Click here to view the details. 
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Figure 52 

 

5. Tick to select printing option 

6. Click here to print 
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Figure 53: Print Sample 
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Figure 54: Overleaf Sample 
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Section 8. Report 
This section shows the steps to create report for list of finished products. 
This report will be downloaded in MS Excel file. 

 

 
Figure 55 

 

 
Figure 56 

 

 
Figure 57 

 

 
 

1. Click here to open the 
report page 

2. Select report details as 
required. 

3. Then click on this button 
to download the report 
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Section 9. Setting 
9.1. User Provisioning 

If there’s any need to update user provisioning, click on the menu as in 
image below, and the system will be directed to the user provisioning 
system. 

 

 
Figure 58 

 

 
Figure 59 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Click here to go to user 
provisioning system 

2. Update details as 
required. 

  

3. Then click here to save 
the changes. 



 
 

Page 44  
© Dagang Net 2021 COBEXS User Manual- Trader Module 

 
 

9.1.1. Change User Password 

 
Figure 60 

 

 
Figure 61 

 
 

 
 

2. Enter old and new 
password here. 

1. Click here to change 
password 

3. Click on this button to 
save new password. 
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-End of Manual- 

 

This user manual shall be updated as and when required. 
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